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Why do you need Family 
Legal Protection?
Legal disputes can be costly and difficult to 
understand and many people are put off from 
protecting their legal rights due to the significant 
financial risk and uncertainty of the outcome. If you 
lose a legal case then you may have to pay the other 
side’s costs as well as your own solicitor’s fees which 
could run into thousands of pounds.

The solution is Family Legal Protection from Legal 
Protection Group which can cover the legal costs 
involved in pursuing or defending claims which 
arise from your everyday life.

Family Legal Protection covers up to £50,000 
in legal costs and includes the appointment of a 
solicitor, barrister or accountant, costs of expert 
witnesses and court fees. The other side’s costs 
are also covered if you are ordered to pay them by 
a civil court. 

What do we cover?
•  �Disputes with your employer 

•  �Disputes over the sale of goods or the purchase 
of goods or services 

•  Disputes with your landlord

•  �Disputes over the purchase or sale of your home

•  �Nuisance or trespass

•  �Damage caused to your home and personal 
property

•  �HMRC enquiries into personal tax affairs

•  �Pursuit of claims following death or personal injury

•  �Pursuit of claims following clinical negligence

•  �Defence of work-related prosecutions

•  �Attending jury service or as a witness in court

•  �Assistance following your identity theft

•  �Access to 24-hour telephone helpline services

FAMILY LEGAL PROTECTION

If you have the misfortune of being 
involved in a legal dispute, you may 
not have the financial means to pay 
the costs of a solicitor to help pursue 
or defend your legal rights.
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LEGAL PROTECTION GROUP

We are a specialist provider of  
legal expenses insurance, legal  
services and emergency assistance 
products.

Legal Protection Group Limited was formed by 
a team of well-known legal protection insurance 
professionals with a wealth of knowledge and 
experience within the industry.

Our largest shareholder is Eldon Insurance 
Services Limited. Eldon has grown into a market- 
leading claims operation with diverse teams 
of dedicated insurance professionals leading 
the way in claims excellence and cutting  
edge technology.

Legal Protection Group Limited provides a wide 
range of products, with innovative features 
which are specifically designed to avoid some 
of the common challenges associated with legal 
protection insurance.

We are absolutely focused upon providing 
a first class product and claims service. Our 
management structure means that our clients 
will always be able to talk to a decision maker 
and as we are responsible for designing, pricing 
and servicing our insurance products, we can 
provide quick and effective decisions on all  
types of enquiry.

Our products are underwritten by International 
Insurance Company of Hannover SE (Inter 
Hannover), rated “AA-” (very strong) by Standard 
and Poor’s and “A+” (superior) by A. M. Best.
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Losing your job or being unfairly treated by your 
employer is a very stressful situation and taking your 
employer to court can be daunting and costly. Even 
if you win your claim, you will usually have to pay 
your own costs, including the Employment Tribunal 
application fee.

Typical disputes we can help with include:

•  �Unfair dismissal or unfair selection for redundancy

•  �Disputes over maternity or paternity leave or pay

•  �Your employer has discriminated against you due 
to your age, race, gender or disability

•  �Your employer has tried to change the terms of your 
contract making it impossible for you to continue in 
the same role

People enter into agreements to buy goods or 
services every day and there is always the risk of 
something going wrong with you being left with 
defective goods or sub-standard work and a large 
legal bill to put things right. 

You may also have a disagreement with your 
landlord over the terms of your tenancy agreement 
or become involved in a dispute over the buying or 
selling of your main home.

Typical disputes we can help with include:

•  �You hire a tradesperson to decorate your house 
and they have not completed the work to the 
agreed standard  

•  �You buy a defective washing machine and the 
supplier is refusing to repair it or let you have a 
replacement

•  �The hotel you booked through a travel agent was 
not as they had advertised it 

•  �Your landlord is refusing to carry out essential 
maintenance to the property you are renting

Your Employment Protection

Consumer Contract Disputes

THE COVER

Property law can be very complex, disputes can 
take a long time to settle and ruin your enjoyment 
of your home. Disputes with neighbours can be 
particularly distressing and damage previously good 
relationships to such an extent that you may need to 
move house.

Typical claims we can help with include:

•  �Your neighbour has started to build a conservatory 
which encroaches over the existing boundary line 

•  �Your neighbour is refusing to let you use a right of 
way which stops you gaining access to your home

•  �Contractors working on a neighbouring building 
have caused damage to your roof 

•  �Your neighbour’s guttering is leaking and this has 
caused rising damp inside your property 

Protecting Your Property
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THE COVER

Whilst people have a duty of care to not do anything 
that could result in harm to others, accidents do 
happen and if it is a result of someone else’s 
negligence, you have the right to bring a claim 
against the person  or organisation responsible.

If you suffer death or bodily injury as a result of 
another person’s negligence, we will pursue a claim 
against that person to obtain compensation.

Typical claims we can help with include:

•  �A slip in a wet toilet cubicle leads to a broken arm

•  �A trip on a defective paving stone results in a 
fractured ankle

•  �A hand injury sustained following contact made 
with faulty machinery at work

•  �A faulty dining chair collapses in a restaurant 
resulting in a back injury

Personal Injury

If you have elective surgery or surgery to correct 
a medical condition, you expect practitioners to be 
fully trained to give you the best possible care and 
attention. Human error, especially in a pressurised 
environment, can happen and if the standards you 
take for granted fall below those expected, it could 
have catastrophic consequences.

If you suffer death or bodily injury from an act of 
clinical or medical negligence, we will pursue a claim 
against the negligent party to obtain compensation.

Typical claims we can help with include:

•  �Incorrect medication prescribed which leads to a 
severe allergic reaction

•  �A dentist incorrectly removes a tooth and causes 
nerve damage resulting in an abscess

•  �Negligence by a practitioner during a routine 
operation

•  �A mistake during laser eye surgery has caused 
blindness

Clinical and Medical Negligence

Paying the right amount of tax is a necessity but 
sometimes HMRC may take a closer look at your 
tax returns and claim that you owe more tax than 
you think is due. If HMRC carry out an investigation 
into your tax affairs, we will appoint an accountant to 
negotiate and represent you in dealings with HMRC.

Typical issues we can help with include:

•  �You inherited a property which you let to tenants 
and the income from this activity was declared on 
your last self-assessment tax return. HMRC are 
querying the amount declared

•  �HMRC spot an error in the amount of additional 
income you have declared from investments  
you hold

Tax Enquiries
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THE COVER

In 2015 there were more than 148,000 recorded 
cases of identity theft in the UK. Identity theft occurs 
when fraudsters seize their victims’ personal details 
such as date of birth and bank details in order to 
acquire goods and services in their victim’s name. 
Not only is there the inconvenience of having to 
restore your identity if it has been stolen, you may 
also face difficulty in applying for credit. 

If you become a victim of ID theft, we will provide 
you with access to an adviser who will work with 
you to help restore your identity. 

We will also:

•  �Pay costs incurred in correspondence with the 
Police and other agencies to restore your identity 
and credit rating

•  �Pay costs incurred in having to re-apply for a loan 
which was previously rejected due to your ID theft

•  �Defend your legal rights if organisations take 
action against you for recovery of money if goods 
or services have been acquired by a fraudster in 
your name

Identity Theft Assistance

The vast majority of the public will abide by the laws 
of the land but there are occasions where something 
may go wrong in the workplace and you are accused 
of breaking the law or committing a civil wrong.

Typical claims we can help with include:

•  �You have been accused of selling alcohol to a 
minor in the pub you work in

•  �You have been accused of discriminating against a 
resident at the care home where you work

•  �You are alleged to have breached your profession’s 
code of conduct and principles and are asked 
by the professional body to attend a disciplinary 
hearing  

More than 400,000 people are selected for jury 
service each year and in performing this civic duty, 
you could face the prospect of being off work for up 
to two weeks, sometimes longer.

You may also have to give evidence in a court or 
tribunal as a witness for a claim which we are 
covering under this insurance.

Where you are not able to claim your lost salary or 
wage from a court, tribunal or other party, including 
your employer, we will pay these sums.  

Defence of Your Legal Rights

Jury Service and Witness Expenses
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HELPLINE SERVICES

This service provides you with 24-hour access to 
qualified advisers who can provide you with advice 
on issues under UK, Isle of Man and Channel Islands 
law including:

•  �Employment rights or problems at work

•  �Advice on your consumer rights

•  �Problems with neighbours

•  �What to do if you are involved in an accident

•  �Landlord and tenant disputes

•  �Enquiries on self-assessment tax returns

This service provides you with advice and guidance 
on keeping your identification safe and secure 

and tips on how to avoid becoming the victim of 
identity theft.

Personal Legal and Tax Advice Helpline

Family Legal Protection not only provides you with 
assistance if you have a claim, it also gives you access 

to telephone helpline services which provide advice 
and guidance on a wide range of issues.

Identity Theft Helpline

This service provides you with 24-hour access to 
qualified counsellors who can give confidential 
guidance on matters causing stress and anxiety 

such as financial problems, family issues or 
bereavement.

Counselling Helpline
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Type of 
insurance

Family Legal Protection is a legal expenses insurance contract designed to provide advice and 
representation for you and members of your family who permanently live with you in personal legal 
disputes involving work as an employee, your home, consumer contract disputes, personal injury and 
tax investigations.  

Who provides 
this insurance

Legal Protection Group Limited, authorised under a binding authority agreement to administer this 
insurance on behalf of the insurer, International Insurance Company of Hannover SE.  

How long does 
the cover last

Unless otherwise agreed, this insurance will remain in force for 12 months from the date of 
commencement and for any period for which you renew this insurance (as long as the premium is paid).  

Territorial limit

a)  �For insured incidents 2 Consumer Contract Disputes and 5 Personal Injury – the European Union, 
the Isle of Man, the Channel Islands, Norway and Switzerland.

b)  �For all other insured incidents – the United Kingdom of Great Britain and Northern Ireland, the Isle 
of Man and the Channel Islands.

Choice of law This insurance is governed by the laws applying to the part of the United Kingdom of Great Britain and 
Northern Ireland, the Isle of Man or the Channel Islands where your home is located.

Features and benefits Significant exclusions or 
limitations

Where to look in the policy 
wording

The insurer will pay legal costs and 
expenses, up to the limit of indemnity, for 
the insured incidents listed below.

The most the insurer will pay for any 
one insured incident arising at the 
same time or from the same originating 
cause is £50,000.

Meaning of words and terms – limit 
of indemnity

We will not cover any event or 
dispute you were aware of before this 
insurance started.

General exclusions applying to the 
whole policy 1)

The insurer will not pay any costs 
incurred before we have accepted 
your claim or costs which we have not 
authorised in advance.

General exclusions applying to the 
whole policy 2 a)

There must always be more than a 
50% chance that your claim will have a 
successful outcome. 

Meaning of words and terms – 
reasonable prospects of success

We will select an appointed adviser of 
our choice to deal with your claim.

Where it is necessary to issue legal 
proceedings or if a conflict of interest 
arises, you are free to nominate a legal 
representative of your choice.

Your chosen legal representative must 
agree to our standard adviser’s terms of 
appointment and the most the insurer 
will pay is no more than the amount 
that would have been paid to our own 
choice of appointed adviser.

General conditions applying to the 
whole policy 2 c)

POLICY SUMMARY AND OTHER IMPORTANT INFORMATION

This is a summary of the cover provided under Family 
Legal Protection. It does not contain full details of 
policy terms, exclusions and conditions. For full details 
of this insurance please refer to the policy wording, a 
copy of which is available to you on request. 

Please note: the information which follows is a 
description of the standard covers provided by this 
insurance which can change due to selection of 
covers and any endorsements which may be applied.
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