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POLICY SUMMARY AND OTHER IMPORTANT INFORMATION

Thisis asummaryof the cover provided under Motor
LegalProtection Pluslt doesnot contain full detailsof
policy termsgexclusionsind conditions.Forfull detailsof
this insurance please reféo the policy wordinga copy
of whichis availableto you onrequest.

Please notethe information which followss adescription
of the standard covers providduly this insurance which
can change due to selecion of coversand any
endorsemente/hichmaybeapplied.

Motor Legal Protection Plus is a legal expenses insurance contract designed to help you recover los

this insurance

Type of covered under your motor insurance covfellowing a motor accident which was not your fault.

insurance Cover also provides defence against motoring prosecutions and vehicle cloning disputes and will assis
contractual disputes and Motor Insurance Database disputes relating to your vehicle.

Who provides Legal Protection Group Limitedtho administer and managais insurance on behalf of the insurer, Internation

Insurance Company of Hannover SE.

How long does
the cover last

Unless otherwise agreed, this insurance will remaiioine for 12 months from the date of commencement ar
for any period for which you renew this insurance (as long as the premium is paid).

a) Forinsured incident 1 d) Replacement Vehicle Hge&England and Wales, mainland Scotland Northern
Ireland, the Isle of Man, Jersey aBdernsey.
b) Forinsured incidents 4 Vehicle Cloning Defenard 5 Motor Insurance Database Disputesthe United

Territorial limit

Kingdom of Great Britaiand Northern Ireland, thésle of Manand the Channel Islands

c) For all otherinsured incidentsq the European Unionthe United Kingdom of Great Britain and Northe
Ireland, the Isle of Man, the Channel Islandslbania, Adorra, Bosnia Herzegovina,b@&iltar, Iceland,
Liechtenstein, Macedonia, Monaco, Monteneghkmrway, San Marino, Serhi®witzerlandand Turkey

Choice of law

Unlessotherwise agreed by us in writing, this insurance is governed by the laws applying to England and

Features and benefits

Significant exclusions or limitations

Where to look in the
policy wording

The insurer will pay legal costs an
expenses and, where applicable,
replacement vehicle hire costs, up to th

The most the insurer will pay for any one insur
incident arising at the same time or from the san
originating cause is £100,000.

Meaning of words and terms-
limit of indemnity

limit of indemnity, for the insured
incidents listed below.

We will not cover any event or dispute you we
aware of before this insurance started.

General exclusions applying to thq
whole policy 1)

The insurer will not pay any costs incurred befg
we have acceptegour claim or costs which wg
have not authorised in advance.

General exclusions applying to thq
whole policy 2 a)

There must always be more than a 50% chal
that your claim will have a successful outcome.

Meaning of words and terms

—reasonableprospects of
success

We will select an appointed adviser of ou
choice to deal with your claim.

Where it is necessary to issue lege
proceedings or if a conflict of interest
arises, you are free to nominate a lege
representative of your choice.

Yourchosen legal representative must agree to o
A0FyRFNR | R ¢appbiSihNaRtzandihd
most the insurer will pay is no more than th
amount that would have been paid to our ow
choice of appointeadviser.

General conditions applying to
the whole policy 2 c)




POLICY SUMMARY AND OTHER IMPORINAYRMATION

Features and benefits

Significant exclusions or limitations

Where to look in the policy
wording

Insured incident 1- Uninsured Los

s Recovery and Personal Injury

In the event of a norfault road traffic
accident involving your vehicle:

a) recovery of uninsured losses following
damage causetb your vehicle and/or
anypersonajpropertyin or onit;

Claims where yourvehicle is being driven b
anyone who was disqualified from driving, did n
have a valid licence or insurance or where y(
vehicle did not have a valid MOT certificate, ro
tax or vehicle registration.

General exclusions applying to thq
whole policy 3)

b) obtaining compensation following
death or bodily injury to you or any

authorised driver or passenger;

The party responsible must have valid insurar
and must be identified or traced.

What you are covered for d)
Please note that (i)

assistancein applying to the Motor
L ¥y & dzNB N& e respiaiiblé mhrty
cannotbe tracedor isuninsured;

We will choose the vehicle hire company a
decide the duration of the hire period.

What you are covered for d)
Pleasenote that (ii)

d) a replacement vehicle for the period
that your vehicle cannot be driven if if

needs to be repaired.

,2dz Ydzad oS lFoftS G2 a
and licensing requirements and abide by the ter
and conditions of the hire.

What you are covered for d)
Please note that (jii)

Insured incident 2 Motor Prosecution Defence

Defendingyou, or any authorised driver, i
a criminal prosecution for a motoring
offence arising from the use of you
vehicle.

Claims where your vehicle is being driven
anyone who was disqualified from driving, did n
have a valid licence or insurance or whemur
vehicle did not have a valid MOT certificate, ro
tax or vehicle registration.

General exclusions applying to thq
whole policy 3)

Fines, compensation, damages or penalt
awarded against an insured person including &
costs the insured person zrdered to pay by a
criminal court.

General exclusions applying to thq
whole policy 5)

Parking or obstruction offences which do not res
in penalty points.

What you are not covered for (i)

Insured incident 3- Motor Contract

Disputes

Pursuing odefending contractual dispute
you have entered into in a person:

The amount in dispute must be more th&250
(including VAT).

What you are covered for
Please note that (ii)

capacity for the purchase, sale or hire
your vehicle or its spare parts ¢
accessories; or the service, repair or testi
of your vehicle.

Claims where your motor insurer has cancellé
voided, refused to renew or declined a claim und
that motor insurance policy.

General exclusions applying to thq
whole policy 6)

Insuredincident 4—Vehicle Clonin

g Defence

Defending you in civil actions or crimini
prosecutions arising from the use of you
GSKAOf S Qanothd Baytyiwitiipet
your permission.

Youmust take reasonable precautions to prote
@ 2 dzNJ @S KA GronSheidg cdpiedSwhtlioat
your permission.

What you are covered for
Please note that

2 KSNB &2dzNJ 9SKAOf SQa
any person who lives with you.

What you are not covered for (i)




POLICY SUMMARY AND OTHHFORTANTNFORMATION

Where to look in the policy

Features and benefits Significant exclusions or limitations _
wording

Insured incident 5- Motor Insurance Database (MID) Disputes

Pursuing or defending disputes with th
Policeor other government agency if you
vehicle is impounded following a failur
between your insurer/insurance advise
and the MID to exchange informatio
about you or your vehicle, which results
incorrect data being recorded on thg
database.

Helpline &rvices

Personal Legal Advice Helpline Helplines are available Z4burs a day but in som¢ Helpline Services

. i . cases we may need to call you back.
Provides confidential telephone lega y y

advice on personal legal matters under U|
Isle of Man or Channel Islands law.

Counselling Helpline Any costs incurred in using onward referl Helpline Services

. ) . services are not covered. i i
Provides confidential telephone Counselling Helpline

counselling on matters causing distress.

Important note: This policgxcludegertain situationsand circumstancesnd it isimportant that you readthe policy
wording to ensureyou arefamiliar with its termsand conditionsand that it meets your demandandneedslf you
haveany queriesoverthe suitability of this coverand its termsand conditions, then please contact your insurance
adviser.



POLICY SUMMARY AND OTHER IMPORTANT INFORMATION

Cancellation rights
Youcancancethisinsurancewithin 14 daysof takingit out, or within 14 daysof receivingyour policydocumentswhichever idater. Youwill be
entitled to a full refund of premium paid dsngasno claimshavebeenmadeduring the current period of insurance

At all other timesyou orwe cancancelthisinsurancesubjectto 7R | &éti€®. Subject to the terms of business between you and the person
who sold you this insurance, you may be entitled to a partial refund as long as no claims have been made in the curesftipsumnce.

If thereis evidenceof afraudulentor exaggeratedlaim,we can cancel this insurance from the date of the alleged claim and can recover any
sums paid in respect of that fraudulent exaggeratedlaim.Norefundof premiumwill be payable.

Full details otancellation rights can be found in tpelicy wording.

What to do if you need to make a claim

If you are aware of any circumstances which could give rise to a claim under this insurance, you must contact our claimgslirepehown
on your policy wording as soon as possil¥fileumay need to complete a claim form and provide additianfdrmation in support of your claim.

Thigsaclaimanadeinsurancevhichmeanghatclaimsmust be notified to us during your period of insurancengthin 14 daysafter the expiry
dateif thisinsuranceésnot renewed.

Under no circumstances should ymstruct your own lawyer or legal representative or incur any costs before we have accepted a claim as the
insurer will not pay any costs incurred without our agreement.

Full details of the claims procedure can be found in the policy wording.

The insurer

This insurance is underwritten by International Insurance Company of Hannover SE who are registered in Germany, registtsiddRB
211924.

RegisteredOffice: RoderbruchstraR@6, 30655Hannover, Germangctingthroughits UKbranchwhoseofficeislocated at:10 Fenchurctttreet,
LondonEC3MBBE UnitedKingdom.

Authorised by the Bundesanstalt fiir Finanzdienstleistungaufsicht and authorised and subject to limited regulation bynitial Fdeaduct
Authority (FCA No. 659331).

Financial Services Compensation Scheme

Theinsureris coveredby the Financial Services Compensatgrheme (FSCS) and you may be entitlecbtopensatiorfrom the scheme if they
cannot meet their obligations. This will depend on the circumstances afl#n®.

Further information about the compensation scheme arrangements can be found on the FSCS we&bsitefats.org.uk

What to do if you have a complaint

Wewill atalltimesendeavouto provideyouwith ahighlevel ofservice Howeverjf thingsgowrongandyouarenot happy withour standardof
servicepleasdet usknow:

Email: complaints@legalprotectiongroup.co.uk

Phone: 0333 700 1040

Post: CustomerServiceDepartment,LegalProtection GroupLimited, LysandeHouse,Catbrain LaneCribbs Causewaygristol BS10TQ
If we are not ableto resolveyour complaintto your satisfactionthen you cancontactthe FinancialOmbudsmarServiceas long as you are
eligible to complain

Email: complaint.info@financialombudsman.org.uk

Phone: 0800 023 4567free from a landline) 00300 123 9128free from some mobile phones)

Post:  FinancialOmbudsmanService, Exchangeower,London E1OSR

You can also visit their websitevw.financial-ombudsman.org.ukand follow the guidelines on how to complain.

Using the Financial Ombudsman Service does not affect your legal rights.

Full details of the complaints process can be fbimthe policy wording.


http://www.fscs.org.uk/
mailto:complaints@legalprotectiongroup.co.uk
mailto:complaint.info@financial-ombudsman.org.uk
http://www.financial-ombudsman.org.uk/

LEGAL PROTECTION GROUP LIMITED

Head and Registered Office: L E GA L
Lysander House, Catbrain Lane, Cribbs Causeway, Bristol BS10 7TQ PROTECTION

Registered in England and Wales, company nurtbé86688 GROUP

www.legalprotectiongroup.co.uk
Twitter: @LegalProGroup

Legal Protection Group Limited (firm reference number 749446) is an appointed representative dhEladance Services Limited (firm reference number 477112).
Eldon Insurance Services Limited is authorised and regulated by the Financial Conduct Authority.
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